Conference Agenda: Day

> Tuesday 10th June 2008

09:30  Registration, Coffee & Exhibition
10:30 WELCOME & MORNING KEYNOTE SESSIONS

¢ Introductions, Scene-Setting & Opening Comments
- Conference Chair: David Goodman, Chairman, eema
* Welcome Address
- Frits Huffnagel, Vice-Mayor of The Hague for City Marketing, International
Affairs, ICT & Organisation
¢ Market Overview: e-ldentity Comes of Age
- Roger van Boxtel, CEO of Menzis & Chair of ECPNL

INDUSTRY PERSPECTIVES:

¢ The Criminal Justice Perspective - The Authentication Challenges of
Identity in Criminal Cases
- lan Blacker, Head of ICT, The International Criminal Court

¢ The Banking System Perspective — Customer-Focused Identity
Management
- Herco le Fevre, Global Head of Channel Management, ING Bank

¢ The Business Perspective - Trends in Identity Management
- Dr. Stefan Brands, Principal Architect, Identity & Access Group, Microsoft

12:30  Lunch Break, Networking & Demonstrations / Exhibition

13:45 BREAKOUT SESSIONS
Choice of interactive breakout sessions (interchangeable throughout the day)

SESSION A:

- Chair: Arie van Bellen, Director, ECPNL

¢ Authentication 2008: Convergence Challenges
- Jaap Kuipers, Stichting SURF

* Managing Identities for e-Authentication

- Gabriela Bodea & Thijs Veugen, TNO Information & Communication Technology

¢ Authentication of Enterprises for Government Interaction
- Sierd Westerfield, Capgemini

SESSION B:

- Hosted by the Municipality of The Hague
¢ e-Government Vision: Current Situation & Roadmap
- Marcel Bakker, ICT Consultant - Shared ICT Operations Department
The Hague, IDC-A
 Personalisation & Verification Techniques
- Glen Lutke Schipholt, ICT Consultant, Municipality of The Hague
Mari Heesbeen, Independent ICT Consultant

SESSION C:

Interactive experience-sharing session focusing on the challenges and
obstacles presented by national e-ID card schemes and the need for robust

interoperability standards, both across Europe and globally.
- Chair: Danny Frietman, Managing Consultant, Margit Analysts
Panellists: Jon Shamah, CoreStreet; Martin Linda, Siemens

15:45 Tea / Coffee Break, Networking & Demonstrations / Exhibition

16:15

18:15
19:30

22:00

BREAKOUT SESSIONS
Choice of interactive breakout sessions (interchangeable throughout the day)

SESSION D:

- Chair: Arie van Bellen, Director, ECPNL
 Identity Management: from Enterprise-centric to User-centric
- Ronald Leenes, TILT, University of Tilbur
¢ Developments in e-Recognition
- Niels van Campen, Ministry of Economic Affairs
 Panel Discussion
- Chair: Arie van Bellen, Director, ECPNL

SESSION E:

In this session, Caspar and Stefan will provide an overview of data

minimisation principles and technologies for identity management.

Topics that will be discussed include the identity meta-system, data

protection legislation, identity policy, minimal disclosure tokens, and

identity selectors.

- Dr. Stefan Brands, Principal Architect, Identity & Access Group, Microsoft
Caspar Bowden, Chief Privacy Adviser EMEA, Microsoft EMEA Technology Office

SESSION F:

Interactive experience-sharing session focusing on the looming identity
crisis in the mobile networking field, including current progress, emerging
technologies and potential solutions.
- Chair: Rick Chandler, BT
Panellists: Dr. Ingo Naumann, National Expert, ENISA; Dr. Frank Zimmermann,
HP Consulting & Integration EMEA, HP

Close of Day One Conference

CONFERENCE DINNER
Special networking dinner for delegates, speakers & sponsors at the world-famous
Madurodam miniature village

TAXIS



Conference Agenda: Day 2

> Wednesday 11th June 2008

08:00

08:45
09:00

10:30
11:00

12:30
13:30

Pre-Event Breakfast Meeting - eema General Assembly

(all delegates welcome)

Registration, Coffee & Exhibition

CONCURRENT CONFERENCE TRACKS

Choice of sessions hosted by eema and ENISA (interchangeable throughout the day)

Effective IAM requires a holistic approach to technical, data and personnel
issues - to control access in a secure and appropriate manner without
sacrificing convenience or productivity.
- Chair: Robert Garskamp, Senior Project Manager, Everett

¢ Whodunit, the Favourite Game of your Compliance Officer
- Henk Marsman, Senior Risk Services Consultant, Deloitte

¢ Physical and Logical Convergence in Identity Management Environments
- Hans Krogull, Identity & Security Management, Novell EMEA

¢ |AM - Lessons Learnt from Real Life Experiences
- Marc Sel, Director, Enterprise Advisory Department, PricewaterhouseCoopers

This session will take an in-depth look at the security and privacy aspects
of virtual worlds and gaming environments, focusing on the unique
challenges presented by these recent phenomena, especially in the area
of identity, including:
* Best practice policies for gaming and virtual world providers
* Defining and valuing personal assets in virtual worlds
o Protection & theft of identities in virtual worlds
e Personal identity in virtual worlds - management and protection
e Virtual world vulnerabilities and real-world implications
 Authentication issues in virtual worlds
- Speakers: Bart Schermer, Considerati BV; Giles Hogben, ENISA
- Panel discussion about Virtual World Security chaired by Giles Hogben, ENISA
with contributions from Bart Schermer, Considerati BV, Jurrie Hobers,
Codemasters et al.

15:00
15:30

Tea / Coffee Break, Networking & Demonstrations / Exhibition
CONCURRENT CONFERENCE TRACKS
Choice of sessions hosted by eema and ENISA (interchangeable throughout the day)

A detailed examination of how organizations can develop more robust
systems to protect the identities of their employees, customers and citizens
- both in the office and on the move.
- Chair: Ronny Bjohns, Security Technology Architect, Microsoft Corporation
¢ What If Your Daughter Brought Him Home?
- Calum MacLeod, VP Europe, Cyber-Ark Software
¢ Holistic Approach to Secure your Mobilised Information
- Sinisha Patkovic, Senior Manager, Head of BlackBerry Global Security EMEA
e Credential Validation - Critical for Secure and Usable Citizen ID
Infrastructure
- Jon Shamah, Director, CoreStreet

This session will focus on causes and consequences of privacy issues of
national ID card system and different approaches to tackling them,
including:

o Access-control mechanisms

e Protection of sensitive data

* Anonymous authentication

¢ Unique and domain-specific identifiers
- Speakers: Ingo Naumann, ENISA; KU Leuven; Jens Bender, BSI; IBM Zurich

17:00

Lunch Break, Networking & Demonstrations / Exhibition
CONCURRENT CONFERENCE TRACKS
Choice of sessions hosted by eema and ENISA (interchangeable throughout the day)

Exploring effective strategies for deploying and managing federated
identity systems, including a trailblazing case study from Australia.
- Chair: Martin Linda, Strategy Manager ID Cards, Siemens plc
¢ Federated Authentication - Some Practical Experiences in Setting
Up a Federation
- Bernard Ovink, Vice President, VISA Europe
¢ Federated Identity Initiatives in Government & Education in Australia
- Andrew Ferguson, Director - International Business Development, eb2b.com
* The challenges of Securing Distributed Directories in a Federated
Environment
- Steve Kille, CEQ, Isode

This session will take an in-depth look at security issues in mobile elD/IDM
evironments, focusing on PDAs, mobile phones and their use in
conjunction with smartcards.

* Authentication technologies for mobile applications

 Location data security

o Privacy enhancing technologies for mobile IDM scenarios

* Biometric proof of possession for mobile tokens

* Management & confidentiality of personal data

¢ Unique social engineering threats in mobile devices

- Speakers: Anthony Nadalin, IBM (U.S.); Juergen Niinre, Eesti Infotehnoloogia
Selts; David Birch, Consult Hyperion

Tea / Coffee Break, Networking & Demonstrations / Exhibition
CONCURRENT CONFERENCE TRACKS
Choice of sessions hosted by eema and ENISA (interchangeable throughout the day)

Exploring effective strategies for managing the enrolment process at the
start of the identity lifecycle, verifying data against existing information
and ensuring accurate authentication from the outset.
- Chair: Jon Shamah, CoreStreet
* |AM as Cornerstone of the Digital Hospital
- Steven Daniels, Managing Partner, Grabowsky Identity Architects
Fred Ahsmann, Program Manager, Siemens
* Flexible, Secure and Efficient Procedures for Identity Enrolment
- Dr. Frank Zimmerman, Senior Manager, HP Consulting & Integration
¢ Managing Identity - Is There a Common Workflow Standard?
- Tim Arnold, Thales-esecurity

Following on from Session 2C, this session will take an in-depth look at
security issues in mobile elD/IDM environment.
- Speakers: Caspar Bowden, Microsoft; Representative from CEN

Sinisha Patkovic, BlackBerry Global Security EMEA

Close of Conference

NOTE: Please note that this programme is subject to change.



